1 TAI KHOAN THU DIEN TU CONG VU:

1.1 TAIKHOAN THUDIEN TU CONG VU SINH VIEN
- Tai khoan thu dia chi dién ttr cong vu sinh vién cé tén mién @huemed-univ.edu.vn, nén tang Google G Suite
for Education.

- Cau truc dia chi thu dién t&r cdng vu sinh vién cé cau trdc nhu sau:
[tén sinh vién].[nam TS|[KH nganh][4 ky tu cudi MSSV]|@huemed-univ.edu.vn

VD: bich.24dd0016@huemed-univ.edu.vn

- Tai khoan thu dién t&r cdéng vu dugc cap cho sinh vién dé sir dung tir khi bat dau vao hoc cho dén khi sinh
vién két thic chuong trinh hoc tap tai Trudng. Sau khi hoan tat chuong trinh hoc, sinh vién dugc phép st
dung tai khoan thu dién tir trong vong 01 ndm tinh tir thai diém ra quyét dinh hoan tat hoc vu tlr phong Dao
tao. Trung tdm CAng nghé Thoéng tin sé tién hanh thu hoi tai khoan sau khi hét thoi han sir dung.

1.2 HUGNG DAN DANG NHAP VA KiCH HOAT TAI KHOAN
- Khi nhan dugc thong tin tai khoan gém tén dang nhap va mat khau khdi tao tai khoan, sinh vién phai tién
hanh kich hoat tai khoan.

- Sinh vién truy cap mail.huemed-univ.edu.vn d€ bat dau dang nhap va kich hoat tai khoan

- Méat khau khai tao tai khoan thu dién ttr cong vu sinh vién c6 08 ky tu, 05 ky tu dau |a ky tu chir céi, 03 ky
tu cudi la ky tu s6. Mat khau tai khoan cé phan biét ky tu chir hoa va ky tu chir thuong.

- Hé thdng sé yéu cau sinh vién dat mat khau méi trong lan dang nhap dau tién.

1.3 HUGNG DAN THIET LAP CHUC NANG KHOI PHUC MAT KHAU TAI KHOAN
- Sau khi hoan thanh kich hoat tai khoan, sinh vién nén cung cap so dién thoai di dong hodc email ca nhan
d& tu tién hanh khoi phuc mat khau khi quén mat khau.

- Truong hop sinh vién chua nhap Email khoi phuc/S6 dién thoai di dong khoi phuc, vui long thuc hién céc
budc sau:

v' Truy cap myaccount.google.com, déang nhap vdi tai khoan email cong vu
v' Truy cap Bao mat > Cac cach ma chung toi cé thé xac minh ban chinh |a chd s& hitu tai
khoan > Nhap s6 DT/ Email khoi phuc cua ban

- Cach khoi phuc mat khau email céng vu:

v Truy cép: mail.huemed-univ.edu.vn
v Nhan Ban quén mat khau?
v Thuc hién khai bao theo yéu cau hé théng

- Sinh vién chua thuc hién céc bude thiét 1ap khéi phuc tai khoan néu quén hodc mat mat khau tai khoan vui
long lién hé Phong Chinh trj va Céng tac Sinh vién d€ dugc hudng dan quy trinh dat lai mat khau.
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2 SU DUNG TAI KHOAN

2.1 QUY DINH SUDUNG

- Str dung tai khoan thu dién tir cdng vu dugce cap dé€ dang nhap céc hé théng, phan mém quan ly dao tao
va ho tro hoc tap ctia Nha Truong.

- Thudng xuyén kiém tra hop thu d€ nhan théng béo, thong tin cia Nha Truong.

- C6 trach nhiém bao vé tai khoan cia minh. Khong chia sé mat khau truy cap tai khoan cia minh cho nguoi

khac. Khéng cho phép nguoi khac dang nhap st dung tai khoan ctiia minh va khong dang nhéap str dung tai
khoan cta ngudi khac.

- Khong str dung hop thu dién t&r cho muc dich ca nhan: dang ky dich vu thuong mai, mang xa héi, cac trang
web chia sé thong tin ca nhan.

- Chap hanh nghiém tic cac quy dinh ctia Truong lién quan dén viéc str dung thu dién tir.

- Khong str dung dung luong Google Drive dé luu trir cac thong tin, di liéu vi pham ban quyén, cac néi dung
bi nghiém cam theo Luat phap Viét Nam va qudc t&€.Khéi phuc tai khoan

2.2 CAC LOI THUONG GAP VA CACH KHAC PHUC
- Dudi day la mot so 16i thudng gap va céach khac phuc khi sinh vién str dung tai khoan dé dang nhap céc
phan mém quan ly cua Truong:

» 403 - app_not_configured_for_user

o

Google
403. That's an error

Error: app_not_configured_for_user . -

Service is not configured for this user.

Loi trén xay ra khi:
1. Sinh vién chua dang nhap tai khoan cong vu va da dang nhap tai khoan gmail ca nhan trén may.

Do hé théng tai khoan cbng vu cua Truong st dung chung nén tang véi hé thong tai khoan Gmail cua Google nén
khi ngudi ding dang nhép tai khoan Gmail cua minh (dubi @gmail.com) hodc céc tai khoan thu dién t khac
cling nén tang, google sé Iay tai khoan da dang nhap lam tai khoan mdc dinh. Cac hé théng va ting dung cua
Truong chi dugc thiét Iap trén nén tang tai khoan céng vu cda Truong vi vdy ngudi dung sé gap 16i ting dung
chua duoc cau hinh.

2. Sinh vién dang c6 truy cap vao hé thong/phan mém khong dugc phan quyén truy cap.



Mot s6 phan mém va hé théng duoc phan quyén cho sinh vién va mét s6 duoc phan quyén cho giang vién/cén bé
cua Trudng, néu sinh vién cé tinh truy cdp phan mém khéng duoc phan quyén, 16i trén sé hién thi.

Cach khac phuc: Sinh vién truy cap mail.huemed-univ.edu.vn va dang nhap tai khoan céng vu trudce khi st
dung. Lién hé Trung tdm Cong nghé Thong tin dé cap quyén néu day |a phan mém cho sinh vién.

» 403 - org_internal

Google

Authorization Error

Error 403: org_internal

This client is restricted to users within its organization.

Loi trén xay ra khi:
Sinh vién chua dang nhép tai khoan cong vu va da dang nhap tai khoan gmail ca nhan trén may.

Khéc vdi 16i app_not_configured_for_user, day la 16i ma sinh vién duoc cap quyén nhung khéng ddng nhép ding
tai khoan thu dién td&r cong vu d€ truy cap.

Cach khac phuc: Sinh vién truy cap mail.huemed-univ.edu.vn va dang nhéap tai khoan céng vu trude khi st
dung.

» 403 - disallowed_useragent

Google

403. That's an error.

Error: disallowed_useragent

Google can't sign you in safely inside this app.
You can use Google sign-in by visiting this app’s
website in a browser like Safari or Chrome.

Loi trén xay ra khi:

Sinh vién truy cap phan mém qua trinh duyét khong dugc Google cap phép.

Thuong xay ra khi ngudi ding truy cap ung dung tir céc lién két duoc chia sé trong tin nhan mang xa hoi trén dién
thoai di déng nhu Zalo, Messenger, Viber, ... Phién ban di déng cua cac tng dung mang xa héi nay thuong duoc tich
hop san chirc nang trinh duyét d€ ngudi dung truy cap nhanh dén lién két trong tin nhan. Tuy nhién, do lo ngai vé
kha nang bao mat cua cac tng dung trén, Google khong cho phép ddng nhép va xac thuc qua cac tng dung, buéc
nguoi ding phai dang nhép trén cac trinh duyét bao mat hon.

Cach khac phuc: Sinh vién sao chép lién két trong tin nhan va dan vao trinh duyét Chrome hoac Safari.
2.3 QUY PINH VE TAM KHOA VA THU HOI TAI KHOAN EMAIL
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Tai khoan thu dién t&r thudc cac truong hop dudi day sé bi tam khoa trén Hé thong:
» Vi pham quy dinh st dung tai khoan theo két luan ctia Ban Giam hiéu.
* Bichiém dung, 16 méat khiu, tham gia vao qua trinh phat tan thu rac, ma doc, virus, ...

= Qua 30 ngay ke tir ngay hét théi han sir dung theo quy dinh (han st dung la tir khi nhap hoc cho
dén khi t6t nghiép/théi hoc theo hiéu luc cta quyét dinh cong nhan tot nghiép/thoi hoc).

Tai khoan thu dién ttr bi tam khoéa do hét thoi han str dung theo quy dinh sé dugc thu hoi (x6a hoan toan
dir liéu) trong thoi gian 60 ngay ké tir ngay tai khoan bi tam khoa. Trong thoi han nay, sinh vién cé quyén
yéu cau tam khoi phuc tai khoan.

Tai khoan dugc khoi phuc theo yéu cau trén cé thai han sir dung tam thai la 07 ngay ké tir ngay khéi phuc
tai khoan. Hét thai han sé bi khoa hoéc thu héi theo quy dinh.

Sinh vién/hoc vién da t6t nghiép sir dung cong cu khoi phuc tai khoan trén website sinh vién tai lién két:
https://sinhvien.huemed-univ.edu.vn/taikhoan/mo-khoa.php

3 SU'DUNG MANG INTERNET KHONG DAY HUEUMP WIFI

Hé théng wifi & giang dudng va céac khu vuc trong khuon vién Truong c6 tén HueUMP WIFI. Khi két ndi hé
thong sé yéu cau xac thuc bang email ctia nha Truong. Sinh vién nhap dia chi email va mat khau email dé
hé thdng xac nhan ngudi dung.
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Sign in to HueUMP WiFi
170.2.0103
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Tén dang nhap/Email *

Mat khau * ® ‘
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Dang nhap bang tai khoan
KHACH

Ban quyén thude Trung tam Cong nghé Thong tin,
Truong Pai hoe Y - Dugc, Pai hoc Hué

Hé thong sé luu tén dang nhap (email) cho céc Ian dang nhép sau. Sau khi dédng nhép, hé thong sé chuyén
vé trang chu cta Nha Truong, khi d6 céc ban co thé str dung internet théng qua mang wifi cta Trudng.



